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[TpaBuiia BHyTpEHHETO paclopsaka
JUTS TIAalIAEHTOB

r. MUHCK

1.1. TIlpaBmia BHYTpeHHEro pacmopsaka mis mnanueHToB OO6mecTsa
C  OrpaHMYEHHON  OTBETCTBEHHOCTHIO  «LIeHTp  MAarHMTHO-PE30HAHCHOU
Tomorpaduu» (3aperuCTpUPOBAHHEINA TOBapHBIH 3HaK «OPTOKIMHMKY) (Haiee —
MequIMHCKUA IIeHTp) pa3paboTaHEl Ha OCHOBaHUHM CcTaTbu 43 3akoHa
Pecy6iuku  bemapyce ot 18.06.1993 Ne 2435-XII «O 3apaBoOXpaHeHHN)
(manee — 3aKoH O 3APaBOOXPAHEHUHU), MHBIX HOPMATHUBHBEIX IIPABOBBIX aKTOB
W pasMmemiaroTcss B ceTd MHTepHeT mo azpecy: https://ortoclinic.by, a Tamke
B OOIIENOCTYIIHOM MecTe Ha WH(GOPMALMOHHOM CTEHIE IO aipecy: I'. MHUHCK,
ynuna OuIMMOHOBa, 53, TIOM. 2.

BHyTpeHHMI pacmopsgoK [UIs MAamMeHTOB — 3TO PErJaMeHT (IOpsAIO0K)
BBINIOJIHEHUS IPOPECCHOHAIBHOM AeITeIbHOCTH COTPYIHUKaMU MeIuIInHCKOTO
IIEHTpa, O0eCHeynBalOMUil IMOMy4eHHUE IAIMEHTOM IUIATHBIX MEAMLIMHCKUX
yCIIyT HaJTEKAIIeTo KadyecTBa, a TakxkKe IpaBa M 0043aHHOCTH MAlUEHTa IPH UX
MOJTy4eHU B MeIUIIUHCKOM LIEHTPE.

1.2. IlpaBuia BHYTpEeHHEIO paclopsika Iy IalueHTOB MeauuuHCKOro
IIEHTPa YTBEPKIAFOTCS IPUKA30M JUPEKTOPA U PETTIaMEHTUPYIOT:

IOPSAIOK OOpaleHus nanuenTa B MeUIMHCKUHA [EHTP;
mpaBa ¥ 00513aHHOCTH IalMEHTa;
HOPAZIOK pa3pelieHus CIIOPHBIX CUTyalui Mex1y MequIUHCKUM [eHTPOM
U TallUEHTOM;
TIOPSAIOK MTPeI0CTaBIeHI HHYOPMALMU O COCTOSIHUY 3[0POBbsI MALUCHTA;
HOPSANOK BBIIAYM CIPABOK, BBHIIMCOK M3 MEIUIMHCKOW TOKYMEHTallUK
[AI[UEHTY WIN ero 3aKOHHOMY IIPEICTaBUTEIIIO.
BpeMs paboTsl MeAUIIMHCKOTO LIEHTPA U €T0 JOJDKHOCTHBIX JIMIL;
UH(OPMAIIHIO O MEepeuHe IUIATHBIX MEIUIMHCKUX YCIyT, MX CTOHMOCTH
COIJIaCHO YTBEP)KICHHOMY MAHMPEKTOPOM MPEUCKypaHTy U IOpsIKe
. WX OKa3aHWs; .

> Ipyrue CBeICHUs, UMEIOIIUE CYIIECTBEHHOE 3HAaUYeHHEe UL pealu3alliu

IIpaB MaIKEeHTA.

1.3. TIlpaBuna o0s3aTenbHBl A1 BCEX MAIlMEHTOB, OOpAaINalOIUXCS
B MeIUIIMHCKHMA [ICHTP 32 OKa3aHHUEM MEAUIHHCKUX YCIIYT.

1.4. TlammuenT OO €ro 3aKOHHBIA IIPEACTABUTENIL  3HAKOMSTCS
c [IpaBunaMu yCTHO.
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TJIABA 2.
TTOPSIJIOK OBPAILEHVA [TALIUEHTA
B MEJIULIMHCKWNA ITEHTP

2.1. [TaueHT mOMydYaeT MEOULMHCKYIO YCIyry Yy Bpada-ClelHancTa
MeIuIUHCKOro IEHTpa [0 CBOEMY BBIOOPY 3a c4eT COOCTBEHHBIX CPEICTB JIHO0
CpencTB (HU3MYECKUX/IOPUANUECKUX Jull. BpIOOp NpPOBOAMMEIX IIPOLEAYD
(busmoTepaneBTHUECKUX, MPOLEAYp pediaexcoTepanuy, Je4eOHBIX — IIyHKIIWH,
OJIOKabl) MAIMEeHTOM OCYILIECTBISETCS C€ Y4YeTOM HMEIOIUXCS JAWarHosa,
IIOKa3aHMii U MPOTHBOIIOKA3aHUM, ONPEAeIIeMBIX Ha OCHOBAaHUM 0053aTeIbHON
KOHCYJIbTalMd (IEPBUYHOTO ITPUEMa) BpadoM-CHELUAIUCTOM MeIUuIMHCKOro
IIEHTpa, BBIMOJHAIOUIMM IPOLENYpPY, ¥ HpH HAIMYUA HEOOXOIUMBIX
MEIUIUHCKAX JTOKYMEHTOB, OIPENeIsIeMbIX BpadyOM-CIEIUaIUCTOM (BBIIMCKH,
pe3ysIbTaThl ~ aHAJIW30B, UHBIX J1a0OpaTOPHBIX U  HMHCTPYMEHTAIBHBIX
UICCIIEIOBaHUM).

2.2. O6pamenne mnanueHTa B MEOUIIMHCKUN LEHTP 3a OKa3aHHeM
MEIUIMHCKUX YCIyr TPOU3BOAUTCS IOCPEICTBOM IPEABApUTEIBHON 3aIlUCU
Ha IIpHeM K Bpady-CIICLIUAIUCTY .

2.3. 3amuce Ha IpUEM K Bpady IIPOU3BOAUTCS:

» TIPH HETIOCPEACTBEHHOM oOpaleHuu B MeIUITMHCKUN [IEHTp;

> 1o tenedonam: +375293140303, +375333140303, +375173790303;

» ¢ moMmomplo  (opMBl  OHNIAMH-3amMCcH Ha caifte 1mo  agpecy:
https://ortoclinic.by;

> IyTeM OHJIAH-3asBKM WM OHJIaH-3alUCH Ha HHTETPHUPOBAaHHBIX
mwiatdopmax (103.by, relax.by, 2doc.by u ap.), ¢ mpaBooOnagarensamu

KOTOPBIX Y MeIUIIMHCKOTO LIEHTPa 3aKIF0YEH JOTOBOP O COTPYIHUYECTBE;

» TMalMeHT MOXeT OBITh 3alicaH CTPaxOBBEIM areHToM 10 TelehoHy

c oO0s3arenbHOM TrapaHTHed OIUTaTHl IIyTEM OTIPABKU TapaHTHIHOTO

IMChMa U HallpaBJIEHMs Ha 3JIEKTPOHHYIO nouty info@ortoclinic.by;

24.1lpu ofbpamenun namweHta B MenunuHCKUE —1eHTp  Oe3
IIpEIBApUTEIILHOM 3allMCU MEAULIMHCKUE YCIyTH €My OKa3bIBAIOTCS TOJIBKO MU
OTCYTCTBHH 3aIllUCH Ha TpeOyeMoe BpeMs CO CTOPOHEI IPYTHX IAallHEHTOB.

2.5. IlaneHTy MOXeET OBITH OTKa3aHO B IIPHEME:

> IpU TOJNHOW 3amMcCH K Bpauyy M OTCYTCTBHM CBOOOJHOIO BpEMEHH,
HeoOXO0IUMOTO IS IpUeMa MalueHTa;
IIpY HECOOIIOIEHIH PeKOMEHIaIlui Bpada-CreIHaIuCTa;
IIpH OIIO3JaHWM Ha IIPHEM K Bpady OoJiee, yeM Ha 15 MUHYT;
IIpY OBYKpPaTHOM HESIBKE Ha IPUEM B HAa3HAYEHHOE BpPeMsl MU OTCYTCTBHH
3a0JIaTOBPEMEHHOT0 (HE TO3[HEee, YeM 3a CYTKH JI0 BPEMEHHU IIpHeMa)
UH(pOPMHUPOBAHUS COTPYIHHUKOB MenunuHCcKoro IIEHTpa
O HEBO3MOXXHOCTH SIBUTHCSI HA TIPUEM;
> TpH HAINYUK 38T0JDKCHHOCTH T10 OIUIATE OKA3aHHBIX MEIUIUHCKUX YCIIYT.
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2.6. Ilpu obpamenuyu B MeAUIMHCKUNA LEHTP MAlMEHT MOXET IIOJyYHTh
HHGOPMAIUIO Yy aAMUHUACTpATOpa:
> 0 pexxuMe paboThI Bpadyeli-ClIeIHaIiCTOB, YPOBHE UX KBaIU(HUKAIIWH;
> 0 TMpaBWIax BHYTPEHHErO paclopsiKa i HalueHTOB MeauIMHCKOro
LEHTpAa;
> 0 BpeMEHH TIpueMa TIpaXJaH II0 JUYHBIM BOIIPOCaM pPyKOBOLCTBOM
MenuiuHcKoro 1eHTpa, paboTHuKaMu MUHUCTEpCTBa 31paBOOXPaHEHHUS
PecryOmuku  Benmapycs, Kommurera mo 3apaBoOXpaHeHHI0 MHMHCKOTO
TOPOJCKOTO  HCIOJHUTEJIBHOTO  KOMHUTETa,  «IOps4Yed  JIMHHHY»
MuHucrepcTBa  3apaBooxpaHeHus PecmyOnuku  bemapych, azapeca
u Tenedonsl OO6IIecTBa 3alIUTH TTOTPEOUTENEH;
> 0 HAJUYHK U MECTOIIOJIOKEHUU KHUTH 3aMEeYaHul U MPeIJIOKEHUMH;
» 0 IepeyHe U CTOUMOCTH OKa3bIBa€MBIX MEIUIMHCKUX yCIyT.
2.7.1lpu mnepBuuHOM OOpalleHWH MAIUEeHT IPEACTAaBIAET IOKYMEHT,
YIOCTOBEPSIONINY JIMYHOCTE (IACIOPT, BUI HA JKUTEIBCTBO, YIAOCTOBEPEHHE
OexenIla, HIeHTHQUKAIMOHHAS KapTa). [Ipy nmepBUYHOM 0OpallleHUH MalueHTa
B MeIunuMHCKHI IIEHTp Ha peceniieHe aAMHHHCTPATOpOM Ha IalMeHTa
ohopmiIsieTcss METUIIMHCKas KapTa aMOyJaTOPHOTO OOJBHOIO yCTaHOBJIEHHOIO
oOpasia, ¢ BHECEHUEM CIIEAYIOIINX CBEICHUN O HEM:
> baMuus, UMs, 0TIECTBO (IIOTHOCTBIO) — €CJIM ECTh;
TI0JI: MY>KCKOM, JKEHCKUN;
JaTa poXKIeHus (Yucio, Mecsll, Fox);
agpec 1O JAHHBIM PpErHCTpallid HAa OCHOBAaHUU JIOKYMEHTOB,
yIOCTOBEPSIOIIHX JTHYHOCTH (MAaCIOPT, PErUCTPAlMOHHOE CBUIETEIBCTBO,
BHJI Ha )KUTEILCTBO, yIOCTOBEpeHNE OeKeHIa);
cepus ¥ HOMep IIaclopTa, KeM U KOI/Ja BBIJIaH;
UICHTU(UKAIMOHHBIA HOMED;
rpaXXIaHCTBO;
HOMEp PErUCTPAI[MOHHOTO CBUAETENHCTBA (7SI HHOCTPAHLIEB);
PEKBHU3UTHI BUJIa HA )KATEIHCTBO;
PEKBU3UTEI YIOCTOBepEHH OexeHIa (11 OeXeHIIEB).
Mexay DanueHToM W MEeAWIMHCKAM LeHTpoM 3akmodaeTcs IlyOnuuHbIi
JIOTOBOP Ha OKa3aHWe IUIATHBIX MEIUIIMHCKUX YCIyr, KOTODPBIH SBJISAETCH
JIOrOBOPOM O(epTHl, XU HAXOIUTCI B CBOOOJHOM gocTyne B ceTtd MHTepHET
o azapecy: https://ortoclinic.by u B xomme MegunmuHCKOro LEHTpa IO aapecy
yi1.PUIMMOHOBa, 53, oM. 2. 3aKiIIoueHre HacToslero /Jforosopa npou3BOIUTCS
myTeM TmpucoenuHeHus [lanmenta K HacrosumeMmy JloroBopy, TO €CTb
nocpencTBoM IpuHATUA (akuenTa) [lanueHToM ycnoBuil Hacrosmero Jforosopa
B LIEJIOM, 0€3 KaKuX-Tu00 yCIIOBUMA, U3BATHI U OroBOpokK (cT. 398 I'paxkraHCKOro
Kozekca Pecybiuku Bemapycs). JloroBop cuuTaeTcs 3aKJIFOUEHHBIM C MOMEHTA
noanucanus J{oOpoBOJBHOTO WH(GOPMUPOBAHHOTO COrJIacUsl Ha OKa3aHHUe
IJIaTHEIX MEIMIIMHCKUX yciayr u (unm) ormiara [laniueHToM IpeioKEeHHBIX
MenuuMHCKAM I[EHTpOM MeOHUIUHCKHX ycoiuyr (m. 3 cr.408 I'paxkmanckoro
Kozekca Pecrry6nuku benapycs).
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2.8.Tlepen oka3aHueM MEIUIMHCKOM YCIyrd MAlMEHT 3HAKOMUTCH
C IIEpeYHeM MEIUIUHCKUX YCIYr M JEHCTBYIOIIUM MPEHCKYPaHTOM I€H
MenMIMHCKOTO IIeHTpa. YKas3aHHbIE JOKYMEHTHl HaxOoIATCS B  XOJIE
MenuIUHCKOTO IEHTpPa B JOCTYIHOM MJIsS NanueHToB MecTe. CHATHE KON
C yKasaHHBIX [JOKyMEHTOB U  NpEJOCTaBJICHHE KONHMHA  IalUCHTaM
He Jomyckaercs. Taike IIallueHT MOJXET O3HaKOMHTBCA C TICpEeYHEM
MEIMLMHCKAX YCIyr M OEHCTBYIOIIUM IPEHCKypaHTOM LEH MeauIiHCKOro
IeHTpa Ha opUIMAILHOM cajite 1o anpecy: https://ortoclinic.by.

2.9. Bpau-crierimanuct MeAUIMHCKOIO IIEHTpPa HEMOCPEICTBEHHO IIPH
npueMe TAlWeHTa KOHKPETH3UPYEeT IIepeYeHb  MEAWIUHCKUX  YCIYT,
[IOVIEXKAIUX OKA3aHHUIO MAI[MEHTY, COIVIACOBBIBAET €r0 C IAI[MEHTOM, a TaKxkKe
YyTOYHSET UX IPEeIBAPUTEIBHYI0 CTOMMOCTh B COOTBETCTBHMHM C JEHCTBYIOLIMM
IpeMCKypaHTOM, pOPMHUPYET aKT BHIIIOJTHEHHBIX PaboT.

2.10.IIlpu  mpoBeneHuu MEQUIIMHCKUX  BMENIATEIbCTB IIaleHT
IIO/IMMCEIBAET HHPOPMUPOBAHHOE COIIaCHe Ha MEJUIIMHCKOE BMEIIIATEILCTBO.

2.11. 3akimroueHne Bpaya-MarHUTHO-PE30HAHCHOW TOMOTrpadMU BBIIAETCH
NAlMEHTy Ha PYKU B TeUEHHUE CyTOK Hocie mpoxoxxaenus MPT-uccienqoBanus.

2.12.Tlpu  oOpameHun ManueHTa JUId  IOJIyYEHHS  3aKITFOYCHHS
no pesyiasrataM MPT-uccienoBanus, 3alHCaHHOTO Ha LHUGPOBOM HOCHUTEND,
HAlMEHTy HEeOOXOQMMO TPEIOCTaBUTh: AUCK JHOO0 (QuIiem-KapTy C 3allHChIO
DICOM-u300paxkeHu#i, MO3BOJLIIOIIEH HICHTUGUIMPOBATh IIPHUHAIIEKHOCTD
3allMCAaHHOTO WCCJIENIOBAaHUS MAIMEeHTy, OOpaTUBLIEMyCS 3a MEIUIMHCKOU
YCIIyroit; MEIUIMHCKYIO JOKYMEHTAIMIO (3aKII0OYCHUE, SIIUKPU3, HAIIPABJICHHUE)
C OIIMCaHWEM HCCIICIOBaHUS, 3allCAHHOT0 Ha NU(POBOI HOCUTEIb.

2.13. Ilpuem u nedeHHE HECOBEPILUEHHOJIETHETO IMMAallMEHTa IPOM3BOLUTCS
C THCBMEHHOTO COTJIacHs €ro 3aKOHHBIX IIPEJCTaBUTEICH — pOAUTENEH,
YCBIHOBUTEIIEW WIH IIOTIEUUTENIEH.

2.14. Omara manMeHToM MEAULIMHCKUX YCIYT MPOU3BOAUTCS:

2.14.1mo dakrty ux oOkazaHud B Kkacce MeOULIUHCKOTO IEHTpa
Ha OCHOBAHMHU JOKYMEHTAJbHO IOATBEp)KIaeMoil MHpopMmanuu o6 obbeme
OKa3aHHBIX IUIATHBIX MEIUIIMHCKHUX YCIyT, 0(OpMIIEHHON NMHChMEHHO (3aKa3-
Hapsl, akT 00 OKa3aHHBIX yciyrax jubo Ap.). DK3eMIULIp TaKoro AOKyMEHTa
BEIIa€TCA MAIlMEHTY IPU OIUIaTe, TaKkKe BBIOAETCs KaccoBbIiM uek. I1o rxemaHuto
[AI[MEHTa MIPEIOCTABIISIETCS KOMUS 4eKa 00 OKa3aHHBIX MEAMIMHCKUX yCIyrax
U UX CTOUMOCTH.

2.14.2 mo xenaHMIO MAalMEeHTa BO3MOXKHA MpeAoIviaTa YCIyr WA YacTH
YCIIyT' IIpY NPEABAPUTENBHOMN 3anucu. B TakoMm ciiyuyae ManueHT 3alKiChIBACTCs
Ha npueM 1o TenedoHy IUOO TOCPENCTBOM CETH «UHTepHET». llocie
IIOJTBEPXKACHUS 3allUCU CO CTOPOHBI MEOUIIMHCKOTO LEHTPa IAIMEHT MOXKET
IIPOU3BECTH YAaCTHYHYIO MM IOJHYIO OIUIaTy YCIyTU Yepe3 COOTBETCTBYIOIIYIO
OaHKOBCKYIO IpOLEAYypY, IIPH 3TOM IO YCJIOBHAM OaHKa CymMMma OJOKUpPYETCs,



a He crnuceiBaercs. OKoOHYATEIbHAs CTOMMOCTE OIPENEISETCS M OIIaYHUBACTCS
110 (aKTy OKa3aHus MEIUILMHCKUX YCIyT, COIJIacHo 1. 2.14.1.

2.15. Omiara MeOUIIMHCKMX YCIIYT, OKa3aHHBIX HECOBEPIICHHOJICTHEMY
MAaLMEHTy, MPOU3BOAUTCS €ro 3aKOHHBIMU IIPEJCTABUTCIIMU — POIUTEIIAMHU,
YCBIHOBUTEJISIMU WJIH ITONIEYUTEIISIMU. :

HecoBepireHHONMETHHE  MAlMEHTEl B BO3pacTe OT  YETHIPHAALATH
0 BOCEMHAILATH JIET MOTYT TPOU3BOAUTE OILIATy MEOUIMHCKUAX YCIIyT
¢ TIMCHMEHHOTO COTIACHS U II0 IIOPYYEHHUIO CBOMX 3aKOHHBIX IPEACTABUTENCH —
ponuTenel, yCHIHOBHUTENeH WM momneduTesei. OTBETCTBEHHOCTH 3a OILIATY
MEIUIUHCKIX YCIyT HECeT JIUI0, JaBlliee MICHMEHHOE COTIache Ha COBEPIICHHS
OTLTAThl HECOBEPIIEHHOJIETHHM.

2.16. HanpaBiieH#e MallMEHTOB, HyXIAIOIIUXCA B OKA3aHUU MEIUIMHCKOM
MOMOIIA B CTAallMOHAPHBIX  YCIOBHUAX, OCYIIECTBIAETCA B  TOPAIKE,
yCTaHOBJIEHHOM MHHHCTEPCTBOM 31ipaBooxpaHenus Pecry6imku benapycs.

2.17.Tlpu COCTOSIHHSX IaIl€HTa, TPeOYIOMMX CPOYHOTO MEIUIIMHCKOIO
BMEIATENbCTBA, BpAauYd W MEIUIMHCKHE CECTPHI MeEAUIMHCKOTO ICHTpa
OKa3hIBAIOT  OKCTPEHHYIO  ITIOMOINb II0  YTBEPXKACHHBIM  aJITOPUTMaM,
aJIMUHUCTPATOpP WIX OO0 COTPYAHMK LIEHTPA 3BOHHUT B FOPOJACKYIO CTaHLIUIO
CKOpO¥ MeIUIMHCKOM oMoy 1o Tenedony 103.

['JIABA 3.
[TPABA U OBSA3AHHOCTU ITAITMEHTA

3.1. IIpu obpameHny manueHTa B MeOWIMHCKUNA HEHTP AU IOJIy4eHMs
MEIUIMHCKOM IOMOIIY, IAllMeHT IIOJb3yeTcsl IpaBaMéU U O0S3aHHOCTAMH,
IpeyCMOTPEHHBIMU CTaThiMK 41 m 42 3akoHa O 3ApaBOOXpaHEHMH ¥ MHBIMU
aKTaMH 3aKOHOJATeIbCTBA.

3.2. [TaneHT UMeEET IIPaBo Ha:

> IOJydeHHE MEIULMHCKOM MOMOINM IIpH obpaiieHur B MenuIuHCKHHT
LEHTD,

> BBIOOp JI€UalIero Bpayua Ipu obpalieHui B MeIUIMHCKIN LEHTD; -

> yuacTue B BEIOOpE METOJIOB OKa3aHHUs MEAUIIMHCKOM [IOMOIIY;

> npeObiBaHre B MEIUIIMHCKOM IIEHTPE B YCIOBHUSX, COOTBETCTBYOIIMX

CAHUTAPHO-TUTHEHAYECKMM ¥ IPOTHBOSNUAEMHYECKHM TpeOOBaHMAM

¥ TIO3BOJIAIOIIUX pean30BaTh MPaBO Ha 0€30MaCHOCTh U 3allIUTY JITIHOTO

JIOCTOUHCTBA;

> YBaXWTEJIBHOE M TyMaHHOE OTHOIIEHHE CO CTOPOHBI PabOTHUKOB
MeauITMHCKOTO IIEHTpPAa;

> MoJydeHue B JOCTYIHON Gopme HHMOPMAIUK O COCTOSHUM COOCTBEHHOTO
3I0pOBbs, TNPUMEHAEMBIX METOJaX OKa3aHWsi MEAMLUHCKONW IOMOIIH,

a TakKe O KBaTU(pHUKAIUU JIeYallero Bpaya, IPYruX MEIULUHCKHX

pabOTHHMKOB, HEMOCPEACTBEHHO YYACTBYIOIIMX B  OKa3aHMH €My

MEIULMHCKON IIOMOIIH;



>
>

>

>

BEIOOD JIMII, KOTOPBIM MOXET OBITH cooOIeHa HH(POpMAIHs O COCTOSHUU
€ro 3JOPOBBS C €r0 MUCHbMEHHOT'O COTJIACHS;

OTKa3 OT OKa3aHWs MEIUIIMHCKOHW IMOMOINH, B TOM YHCIIE MEIUIIMHCKOTO
BMEIIATEJIbCTBA, 32 UCKIIFOUEHHEM CIIydaeB, IPEIyCMOTPEHHBIX 3aKOHOM.
[Ipg 3TOM OTBETCTBEHHOCTH 3a COCTOSHHE CBOErO 3J0POBBS HECEeT
NaI[UEeHT;

obneruenne 0oim, CBSA3aHHOW C 3abojeBaHWeM W (WIH) METUIIMHCKUAM
BMEIIATeIbCTBOM, BCEMU METOJIaMU OKa3aHWs MEIUIIMHCKOW IMOMOIIU
C y4eTroM JieueOHO-AUArHOCTUYECKUX BO3MOXKHOCTEH MeauIImHCKOTO
IeHTpa C TNHCBMEHHOTO CorJlacus TMAalMeHTa Ha MEAHMIIMHCKOe
BMEIIATENIbCTBO;

peau3allii0 MHBIX TpPaB B COOTBETCTBUU C aKTaMH 3aKOHOJATEeIbCTBa
Pecry6nuku benapycs.

[IpenocraBnenne ManUeHTy yKa3aHHBIX MPaB HE MOXXET OCYIIECTBISITHCS

B ymepO 3J0pOBBIO JPYIUX MTallMEHTOB U HApyIIaTh UX IpaBa U CBOOOIEI.

>
>
>

>
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3.3. [TanueHT 00s3aH:

3a00TUTBECS 0 COOCTBEHHOM 30POBHE, IPUHUMATh CBOEBPEMEHHBIE MEPHI
TI0 €r0 COXPaHEHHIO, YKPEIUICHUIO ¥ BOCCTAHOBJICHHUIO;

YBaXHUTEIBHO OTHOCUTBHCS K paboTHMKaM MEIUIIMHCKOro IIEHTpa
U IpYTUM TalieHTaM;

BEITIOJTHATE PEKOMEHIAINH MEIULUHCKAX pabOTHUKOB, HEOOXOIUMBIE IS
peanuzanuu M30paHHOM TaKTUKU JICUCHUS; COTpYAHUYATH
C MEIUIIMHCKUMHU PabOTHUKAMHU MPHU OKa3aHUU METUIIMHCKON ITOMOIIIH;
coolmarh MEIUIIMHCKUM PaOOTHHKAM O HAJIMYMHM Yy Hero 3a0oJieBaHUI,
NPEACTABIIONINX OINACHOCTh JJs 3I0pPOBbS HacelieHUs, BHpyca
AMMyHOAe(UIIUTa  YeJIOBEKa, a  Takke  cobimonarthb MEPHI
IPEOCTOPOKHOCTHU MPU KOHTAKTaX C IPYTHUMHU JIULaMU;

UHGOPMHUPOBATh MEIUIMHCKMX paOOTHMKOB O paHee BBHIIBIEHHBIX
MEIUIMHCKUX MPOTHBOIMOKA3aHUAX K TPUMEHEHHUIO JIEKapCTBEHHBIX
CpEACTB,  HACIIEACTBEHHBIX M  IIGPEHECEHHBIX  3a00JIeBaHUSX,
00 obOpameHusx 3a MEOUIIMHCKOW IMOMOINBI0, a Takke 00 HM3MEHEHHAX
B COCTOSIHUH 3JJOPOBBS;

co0roaTh MpaBUia BHYTPEHHETO pacHopsiiKa Uil MAIMeHTOB, OepeXHO
OTHOCUTHCS K UMyIIeCTBY MeIUIIMHCKOTO IEHTPa;

coOoaTh  CaHWTAapHO-TMTHEHWYECKHe HOpMEI  (oOyBath  Oaxuisl,
OCTaBJIATh BEPXHIOIO OJIEXKAY B IIKady XoJuia);

CBOEBPEMEHHO SIBUTHCS HA IIPHEM K Bpady;

IIpY HEBO3MOXXHOCTH SIBUTHCS HA IPHEM K Bpady B Ha3HAUEHHOE BpeMs
UHGOPMHUPOBATH COTPYIHUKOB MeIUIMHCKOTO LeHTpa 3abjiaroBpeMeHHO,
HO He I03[{Hee YeM 3a CyTKH;

OIJIATUTH CTOMMOCTh MEIUIMHCKHX YCIYT 10 GaKTy X OKa3aHUS;
BEITIOJIHATh ~ MHBIE  OO0SI3aHHOCTH, IPEeIyCMOTPEHHBIE  aKTaMU
3akoHoAaTenscTBa Pecrrybnuku benapycs.

3.4.JIlula B COCTOSIHUM QJIKOTOJBHOTO M HApPKOTUYECKOI'O OIbSHEHUS
HE 00CITY)KUBAIOTCS.



TJIABA 4. }
TTOPSITIOK PA3PELLEHIS CIIOPHBIX CUTY AL MEX]TY
ME/JIAIIMHCKMM LIEHTPOM U [IALIUEHTOM

4.1.T'paxkmane MMEIOT NpaBo Ha obpameHre B MeIMIMHCKUN LEHTP
IIyTEM OAa4i MUCEMEHHBIX, JJIEKTPOHHBIX I YCTHBIX OOpalleHHUH.

I'paxkaanud (ero 3aKOHHBIA TPEACTaBUTENh) HMMEET IIPaBO OOpaTUTHCA
K PYKOBOIWTEIIO WJIM HHOMY MHO/DKHOCTHOMY JIMIly MEIUIIMHCKOro IIeHTpa
C IMCHMEHHBIM WM YCTHBIM OOpallleHHeM COTJIacHO rpaduKy IpHeMa IpaxkiaH,
yTBEPKIEHHOMY TPHKa30M JUpeKTopa MeaunuHCKOro neHTpa.

4.2, TIpu ycTHOM OOpAaIlleHHH I'PaKAaHUH JOJDKEH MPEAbIBUTH JOKYMEHT,
yIOCTOBEPSIONIMA JTUIHOCTE. IIpeAcTaBUTENy JO/DKHBI TNPEObSBUTH TaKXKe
JIOKYMEHTBI, TTOTBEPKAAIOLINE UX ITOJIHOMOYHS.

Ecnu Ui pellleHds BONpPOCa, H3JIOKEHHOTO B YCTHOM OOpallleHHUH,
Tpe6yIOTCS OTOJHUTENBHOEe H3yYeHHEe U IIPOBEpKa, OOpalleHHe H3araercs
3agBUTENIEM B IHMCHMEHHOW (GopMe U TMOMIEKUT PaCCMOTPEHHIO B IOPSIKE,
YCTaHOBJICHHOM JUIS MUCEMEHHBIX 00palleHUH.

4.3.TTuceMenHoe oOpamieHue ImoAaeTcs B 2-X JK3eMIUIIpax, OIUH
U3 KOTOPHIX MOMJEXKHUT PEruCTpallud y aJIMUHHUCTPATOpa Ha pecenIueHe
C yKa3zaHHEM BXOMAIIEro HOMepa M JaThl OOpallleHHs, & BTOPOi DK3eMIULIpP
ocTaeTcs Ha pykKax y oOpaTuBLIErocs NalleHTa.

4.4, ITuceMeHHBIe 00paIIeHNs JOJKHBI CONEPXKaTh:

> HauMeHoBaHKMe M (WIHM) aIpec OpraHu3aluu JKMOO TOJDKHOCTH JIMILA,
KOTOPEIM HarpasiisieTcs oOpalleHue;

> (amMuImio, cOGCTBEHHOE MMsI, OTYSCTBO (€CIM TAaKOBOE HMEETCs) JIMOO
VHUIMAIE] TPaXIaHHHA, apec ero MecTa )XUTEIbCTBA (MecTa IPeObIBaH!s)
u (win) Mecta paboTsl (Y4eOsl);

> U3I0KEeHUEe CYyTH oOpallleHus;

> JIMYHYIO MTOJIIIKCH TpaKIaHKHa (TpaXaaH).

Texct oOparieHuss JOJDKEH IOANABaThC MNPOYTEHHIO. PyKomucHEBIe
obpamieHns JO/DKHBI OBITh HAIMCAHBl UYETKHM, pPa30OpYMBHIM IOYCPKOM.
He gomyckaeTcs ymoTpeGieHwe B OOpallleHHAX HELEH3YyPHBIX JHOO
OCKOpPOUTENBHBIX CJIOB MY BEIPKEHUM.

K muchMEHHBIM 00palleHusIM, T0JaBaeMbIM IIPECTABUTEIAMH 3asBUTEIIEH,
IPUJIAraloTCsl JOKYMEHTHI, IOATBEPKAAIOIINE MX MIOJTHOMOYHS.

4.5. DjeKTpoHHBIE OOpalleHus, IOCTYNHUBIIEE HAa a[pPeC 3JIEKTPOHHOU
moutsl Menunuackoro nentpa (info@ortoclinic.by) mubo pasMemeHHbIE
Ha oduIManbHOM caiite MemunuHcKoro IeHTpa (www.ortoclinic.by) B cern
HHTepHET HOKHEI COAEPHKATh:

> HauMeHoBaHMe W (Wid) ajgpec MeOWIMHCKOTO LEHTpa JHOO JOJDKHOCTH

JIMIIa, KOTOPOMY HaIpaBiiieTcss oOpalleHue;



> (amwiuio, COOCTBEHHOE MM, OTYECTBO (€CIHM TaKOBOE HMMeeTcs) JHOo
WHUIMAIBl TpaXIaHWHA, aJpec ero MecTa JKHUTeJIbCTBa (MecTa
npeObIBaHMS );

» U3I0XKEHUe CyTU oOpallleHus;

> ajapec dJIEKTPOHHOU MOYTHI 3asSBUTEIIS.

4.6. 3ameyanus W (WIM) TNPEIUIOKEHUS BHOCATCA B KHUTY 3aMedyaHUit
U TPeIJIOKESHUM, KOTOpas HaXOAWUTCS B PETUCTpaType U IPeAoCTaBIISIeTCA
HalyeHTaM 1o IepBoMy TpeOOBaHHUIO.

PexBu3utel kuuru «J/lata BHeceHUS 3aMedaHus U (WIK) NPEIVIOKESHUIY,
«Dammnus, COOCTBEHHOE UM, OTYECTBO (€CIIM TAKOBOE MMEETCs) ITpaXkIaHUHa,
«Anpec MecTa JXHUTeNbCTBa (MecTa NpeObIBaHUS), KOHTAKTHBIM TenedoH»,
«ConeprxaHue 3aMevaHus U (FIH) MPEIIOKESHUS 3aI0THIIOTCS.

4.7. OTBeT NalMeHTy Ha NHCbMEHHOE WM OBIIEKTPOHHOE OOpaiieHue
IpeJocTaBisieTcs B NICHbMEHHOM BHAE He mo3nHee 15 (maTHaauatu) IHei
CO JHS perucTpanuu obpaiieHus B OpraHu3auuu (BHECCHHs 3aMeUaHuid U (1K)
IPEeAJIOKEHUNA B KHHUTY 3aMEYaHWM U IpeIIOKEeHHH), a Ha oOpalieHus,
TpeOyIolue JOMOJHUTEIEHOTO U3YUSHHS U MPOBEPKH, — He mo3aHee 1 (0AHOro)
Mecslla, €CIM MHOM CpOK HE YCTaHOBJEH 3aKOHOAATENbHBIMU aKTaMH
Pecmy6uku bemapycs.

4.8.B coopHBIX cClydasxX T[allMeHT HMeeT TMpaBo oOpalmarbes
B BBIIECTOALIME OpraHbl WJIM CyJ B  IOpsAOKe, YCTaHOBJICHHOM
3aKoHozarTenbcTBOM Peciry6muku benapycs.

TJIABA 5.
TIOPSIIOK ITPEJIOCTABJIEHUAS MIHOOPMAIIMN O COCTOSHUN
3JIOPOBBA [TAIIMEHTA

5.1. Ilo obmemy mpaBwiIy MH(GOpPMAmMS O COCTOSHUM 30POBBS IAI[HEHTA
IIPEJOCTAB/ISETCA JIeYalllUM BpayoM HEIOCPEICTBEHHO CaMOMy IaIMeHTY,
a TaKKe JunaM (TIpeACTaBUTENSIM), IMEPEeYeHb KOTOPHIX YCTAaHOBJIEH CT. 18
3aKoHa O 3JpaBOOXPaHEHUH.

Takumy nUIaMH SBIAIOTCS: B OTHOIICHWM HECOBEPIIEHHOJETHUX — OIUH
U3 POOUTENIEH, YCBIHOBUTENEW, OMNEKYHOB WM IIONCUUTENEH; JJIA JIMII,
IPU3HAHHEIX B YCTAHOBJICHHOM IOpPS/AKE HENeeCHOCOOHBIMU, — OIEKYHBI; IS
JIMIl, HE CIIOCOOHBIX IO COCTOSHHUIO 3/I0POBbA K IPUHSATHIO OCO3HAHHOIO
pemreHus, — cCynpyr (cympyra) WIM OJMH H3 ONU3KUX POJICTBEHHUKOB
(pomuTenei, COBEPIICHHONIETHHX J€TeM, POAHBIX OpaTheB (CecTep), BHYKOB, JIE]
(Oabka)).

Hudopmanus o COCTOSIHUU 3I0POBBS MAIMEHTA MIPEIOCTABIAETCS JICYAIM
BpauyoM B (opMe, COOTBETCTBYIOIIEH TpeOOBAHMAM MEIUIIMHCKON 3TUKU
U JICOHTOJIOTUU U JOCTYIHOH AJI MOHMMaHMs IanueHTa (ero MpencTaBUTENs),
He 0071a/1al0IIero CleHaTbHBIMA MEAUIIMHCKAMY 3HAHUAMU.



CoBepIlleHHOJIETHEMY HallMeHTy TaKKe IPEJOCTAaBJIEHO IPABO ONMpPEAETUTh
Kpyr JIMI, KOTOPBIM ClleAyeT coo0mare HHGOPMAIMIO O COCTOSHHHU €ro
3I0pOBbS, JIUOO 3AMPETUTH €e COOOIIEHNE ONPEICICHHEIM JIUIaM. 3aKOHOaTeNb
He KOHKPETU3HUPYET, Kak 0OopMIIIeTcs OH00OHOE BONEU3BABIICHHUE.

5.2. OcoOeHHOCTH TPeIOoCTaBICHNs HMH(POPMalUd O COCTOSHHMM 3I0POBBS
HECOBEPIICHHOJIETHEMY IIallMEHTY !

HECOBEpINEHHONETHAE  TAIMEHTHl B CHJIIy ~ CBOEro  BO3pacTa
1 00y CIIOBICHHBIX UM IICUXO(QU3HOIOTHYECKIX 0COOeHHOCTel TpebyroT 0coboro
HOAXO0Ja CO CTOPOHBI MEAWLUHCKUX PAOOTHHMKOB, a TaKXe y4acTHs 3aKOHHBIX
TIpe/iCTaBUTENE B DEIICHHM BONPOCOB O METOAaX M CIoco0ax OKasaHWs
MEIUIIMHCKON IOMOIIM. B CBsA3M ¢ 3THUM HMH(pOpMaIUsi O COCTOSHHM 30POBbS
HECOBEpIIEHHOJIETHET0 ¥ BBIOPAHHBIX METOJaX OKa3aHWs €My MeIUIUHCKOH
TIOMOIIM IIPEIOCTABIASTCS JIedallldM BpadoM B JIOCTYIHOW IJIsI €ro BO3pacTa
dopMe ¢ yd4eTOM IICHXO(DHU3MOJIOTHYECKON 3pENOCTH ¥ OMOLMOHATIBHOIO
cocTosHus. JlagHas wuHGOpMANMs TPEIOCTABIAETCS HECOBEPIICHHOIETHEMY
MallMeHTy II0 Tpock0e caMOro HECOBEPUICHHONETHEro JubO B IEX
OCO3HAHHOTO BBIIOJHEHHS UM MEIUIIMHCKUX MPEANMCaHUH I0C/Ie COrTIaCOBaHUsA
C €ro 3aKOHHEIM IPeCTaBUTEIEM

5.3. OcoOeHHOCTH MIPEeIOCTaBICHU HHPOPMALIUH ITALUECHTaM, CTPaJAI0IM
IICUXUYECKUM PacCTPOMCTBOM (3a00sIeBaHUEM):

IJIaBHOW OCOOGEHHOCTHIO IPEJOCTABICHUS HHPOpPMalMM IIalHeHTaM
B COOTBeTCTBUHM ¢ 3akoHoM Pecmy6imku Bemapycs ot 07.01.2012 Ne 349-3
«O6 OKa3aHWH ICHXMATPUYECKOM MoMoIm» (fajee - 3aKOH 00 OKasaHWH
ICHXHUATPUIECKON TIOMOIIM) ABJAETCS TO, YTO Bpad BIPaBe OTPaHAYUTH 00BEM
npenocraBiseMoil MHGOpPMalWM IALMEHTy, ©CIM COYTeT, YTO TaKas
uHpOpMAIMs HEraTUBHO IIOBIHMAET HAa COCTOSIHHE ICHXMYECKOro 3J0pOBbA
[AlMeHTa UK NPUBENET K COBEPIICHUIO UM NEWCTBHM, YTPOXKAIOIIUX €ro XKU3HHA
¥ (WIK) 300POBBIO, KU3HU U (WIX) 37I0POBBIO MHBIX JuIl. DaKT NpelocTaBIeHHU
MHGOPMAIMM MAllMEHTy WIA ero 3aKOHHOMY MPEICTaBUTENI0 00s3aTelIbHO
o(OpPMIIAETCS 3aIMCHI0 B MEIUIMHCKOH NOKyMEHTauuH. Y NaHHOU KaTeropHH
MaMeHTOB (MX 3aKOHHBIX IIPEACTaBUTENICH) TaKKe €CTh BO3MOXKHOCTh
ONpENeINTh KPYr TeX JIML, KOTOPHIM MOXeET OBITh cooOIeHa HH(OpMAIUs
0 COCTOSHUY IICHXUYECKOTO 3[J0POBbs TAIUEHTa, JIN0O0 3allpEeTHTh €€ COOOIEH e
OTIpeeIIEHHBIM JIULIaM.

5.4. B cootBeTcTBHH CO CT. 46 3aKOHA O 34PaBOOXPAHCHUHU IIPEIOCTABIICHUE
nH(GOpPMAIHH, COCTaBIIomel BpaueOHyIo TaliHy, Oe3 cornacus HarueHTa (ero
TIpeICTaBUTEINEH) TOITy CKAaeTCs 0 3aIpocam:

> MunucrepcTBa 3apaBooxpaneHus Pecrmy6muku bemapych, ynpaBieHHH
(OTHenoB) 3ApaBOOXPAaHEHMsA OOJACTHBIX WCIOIHUTESIBHBIX KOMHUTETOB
u Komurera 0  3[paBOOXpaHEHUI0 MHUHCKOIO  TOPOJICKOTO
UCIIOJHUTEIRHOIO KOMHTETa B  LEIAX  OpraHM3ald  OKa3aHHA
MEIWIIMHCKON IIOMOINM TAIMEeHTy, OCYINECTBICHMA B Ipenaenax






